
The Holland America Line 
Safety Management 

System (SMS)
An integrated approach to 

managing safety and 
environmental protection 



Laws and Standards are the Basis for our Program

HAL has developed an integrated safety and 
environmental protection program structured by:

The International Safety Management System (ISM) Code.

International Organization of Standards (ISO) 14001.



ISO 14001

ISO 14001 is the international standard for 
environmental management systems. Described as:

“That part of the overall management system that includes organizational 
structure, planning activities, responsibilities, practices, procedures, processes, 
and resources for developing, implementing, achieving, reviewing and 
maintaining the environmental policy.”

ISO originally adopted this standard in 1996.
Use of this standard is voluntary.  HAL became certified 
in 2006.



Covers all required elements 
of ISO 14001 and includes:

Introduction/Policy
Planning
Implementation and Operation
Checking and Corrective Action
Management Review



The System is Defined by the Policy

Commitment to 
compliance.
Environmental 
protection/pollution 
prevention.
Continuous 
improvement.



Planning the EMS

Environmental Aspect: element of an 
organization’s activities, products or services 
that can interact with the environment

Environmental Impact: any change to the 
environment, whether adverse or beneficial, 
wholly or partially resulting from an 
organization’s activities, products or services.



Risk Based Approach

Aspect Evaluated for Greatest Risk 

Aspect Evaluated for Probability

Greatest Risk x Probability = Absolute Ranking



Noise as an Environmental Aspect

Horns/Alarms
Announcements
Engines / Machinery
Propulsion / Thrusters
Social Events



Noise as an Environmental Aspect

Workplace Health and Safety
Passenger Experience and Comfort
Disturbances to Local Populations



Checking and Corrective Action

Objectives and Targets 
Reduce Fuel Consumption
Reduce Dockside Emissions


	The Holland America Line Safety Management System (SMS)
	Laws and Standards are the Basis for our Program
	ISO 14001
	The System is Defined by the Policy
	Planning the EMS
	Risk Based Approach
	Noise as an Environmental Aspect
	Noise as an Environmental Aspect
	Checking and Corrective Action

